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Letter from the Editor

Welcome to the July 2021 issue of 
‘My Pet Matters’ - The monthly Newsletter
that brings you and your pet closer.

This month we bring you tips and advice 
on fly protection for your horse, we feature
pampered ‘Popeye’ - a starving stray dog 
who was rescued and taken to pet-friendly
restaurants all over Los Angeles. We have a
feature on doggy daycare, plus much much
more!

Every month we bring you pet news,
interesting articles and features, what’s on,
handy tips, expert opinions and advice,
finance information, pet product promotions,
travel, art, fun and games and much more for
you to getting to know your pet better.

Plus there is our Charity of the Month. 
(See page 20 for details).

And why not receive future issues of ‘My Pet
Matters? It’s absolutely FREE! Just visit:
www.mypetmatters.co.uk and click on
‘Newsletter’.

I hope you enjoy reading ‘My Pet Matters’ and
wish you all the best for you and your furry
friends.

The Editor - My Pet Matters

My        MattersPet

PS. Do you have an interesting story about

you r pet? Or anything else you may want to

contribute to any of our topics? If so please

email us to: a rticles@mypetmatters.co.uk

and we may use it in a futu re issue!

My Pet Matters is a Newsletter published by Clearlight Media. Unit 1, Alton Road Industrial Estate, Ross-on-Wye HR9 5NB.
email: articles@mypetmatters.co.uk Web: www.mypetmatters.co.uk 3

Coronavirus (COVID-19): advice for people 
in England with animals

Advice for pet owners and livestock keepers on looking after
the welfare of animals during the coronavirus (COVID-19)
pandemic. This advice applies to England only.

You should stay alert and follow the current coronavirus
guidance at all times. This is national guidance. Check if there
are local restrictions in your area.

There is no evidence that:

• coronavirus is circulating in pets or other animals in the UK
• pets, other domestic animals or livestock can transmit the 
disease to humans

In line with general advice on coronavirus, you should wash your
hands before and after being around or handling animals or their
food. There is no evidence that you need to wash your pets to
control the spread of coronavirus. Never use household or
commercial cleaning products, disinfectants or antibacterial
wipes on pets.

If your animal needs vet treatment

If your animal needs treatment, phone the vet to arrange the best
way to meet their needs.

Dogs

If you have symptoms of coronavirus you should self-isolate at
home for 7 days, or 14 days as a household or support bubble.
You should arrange a test to find out if you have coronavirus.
If your dog cannot exercise at home, you should ask someone
outside of your household or support bubble to walk your dog
for you.

If you do not have symptoms of coronavirus

You may leave your house to walk your dog. You should stay 2
metres apart from anyone outside of your household or support
bubble, or one metre with risk mitigation where 2 metres is not
viable. An example of risk mitigation would be wearing a face
covering. You should consider that wearing a face covering may
inhibit communication with people who rely on lip reading, facial
expressions and clear sound.

When walking your dog in areas used by other people, you
should consider putting your dog on a lead to ensure you can
stay 2 metres away from others. You should wash your hands
before and after handling your dog.

If you’re walking dogs on behalf of someone not able to

You may walk a dog for someone who is unable to leave their
house because they are self-isolating or being shielded.
You should wash your hands before and after handling the dog
and keep 2 metres away from other people and animals,
including when handing over the dog to the owner.

Cats

You should wash your hands before and after any contact with
your cat.

Horses, livestock and other animals

If you have symptoms of coronavirus you should self-isolate at
home for 7 days, or 14 as a household or support bubble. 
You should arrange a test to find out if you have coronavirus.

If you have a horse that you don’t keep at home (for example,
you keep it in livery, a stables or on private land), you should not
visit it whilst you are self-isolating. You should contact your yard
manager or vet to make suitable animal welfare arrangements.
If you have livestock such as cattle, sheep, goats, pigs, poultry,
or any other types of livestock, you should arrange for someone
else who is not self-isolating to care for your animals.

Where this is not possible, you should ensure the basic needs
of your animals are met. You should wash your hands before and
after handling your animals and stay 2 metres away from other
people. If you’re too unwell to care for your animals and there is
no one to help, you should call your local authority.

If you do not have symptoms of coronavirus

You may:

• leave your house to provide care for your horse or livestock.
• ride your horse

You should stay 2 metres away from others. You should wash
your hands before and after contact with any animals.

If your horse needs attention from a farrier

If your horse requires attention from a farrier, you should phone
the farrier for advice to best meet your horse’s needs. You and
the farrier should stay 2 metres apart and wash your hands
before and after contact with the horse.

Contact

If you have any queries, email the APHA Customer Advice team
customeradvice@apha.gov.uk.

For commercial transporter enquiries, email the APHA Welfare
in Transport team WIT@apha.gov.uk.

CORONAVIRUS



“I retire every day around midnight. That’s the only retirement I get,
but I’m having fun doing something useful,” Dr. Parkes exclaimed.

As the years have gone by, Parkes has faced five or six other serious
competitors, and as a result, sales are down to a few hundred carts
per year, and Parkes’s reach is no longer national.

He was previously able to pay employees to make wheelchairs while
he focused on creating new prototypes - but now he is the one
putting together carts together.

Often it takes days to fill a single order as he stitches together plastic
sheeting and aluminium pipes.

But he is not discouraged. He’s still working on a new and better
version of the wheelchair that he thinks will sell well.

Ever since Parks founded K-9 Carts he has been changing disabled
pups’ lives for the better. Parkes’s custom makes every cart to make
sure it suits each dog’s needs, and it’s obvious how much he cares
for every little pup who crosses his path.

Even though he’s 92, he’s determined to keep on working and keep
on saving lives.

Parkes is an amazing man and a true inspiration. He has saved so
many lives, both as a vet and thanks to his puppy wheelchairs, and
we’re absolutely in awe of his compassion and dedication.

(Story source: i something)

Some stores are being lost for ever. In Leicester, retail landlord
Hammerson has submitted a planning application to turn a former
Debenhams into hundreds of new homes for rent.

The idea for reopening Bobby’s began 18 months ago when the
store was bought by Verve Properties, a London-based developer
that sensed an opportunity. “You could buy buildings in town centres
for less than the cost of building them. That couldn’t be right,” says
Ashley Nicholson, a director at Verve.

“We’re trying to prove that town centres aren’t dead, it was just that
the offering was wrong and they weren’t fit for purpose. Hopefully
the things we get right or wrong will help inform a process that
others can follow.”

Although Verve will manage some of the retail space in the new
Bobby’s directly, there will also be a selection of independent
retailers.

“High streets were too homogeneous,” says Nicholson. “You could
see the same row of shops 100 miles apart, all owned by pension
funds or institutional owners who were not curating them but were
more worried by the investment value.”

“The damage was done before the internet got involved. We saw
retail needed to change and thought that would happen over five to
10 years but Covid shrunk that into 12 months.”

Retail experts warn that for department stores to have a future,
owners will need to spend money on them.

“We are obviously seeing some retrenchment but it’s wrong to say
they have no future,” says Stephen Springham, head of retail
research at Knight Frank. “The ones that survive will have a much
greater sense of purpose than the ones that will fall by the wayside.
They will have investment.”

(Story source: Inews)

The new Bobby’s will feature a beauty hall, along with food stalls,
an art gallery, a microbrewery, treatment salons, an ice cream
parlour - and the UK’s first food hall dedicated to dogs.

Given the explosion in dog ownership during the pandemic, the
venue could hit the jackpot with Drool, its pet pop-up, which will
run from July to September.

Emma Thomas, the human brains behind it - and owner of two
basset hounds - thinks dogs have been grossly underserved when
it comes to food offerings. “Dogs are led by their stomach. I buy
mine a sausage from the kids’ menu in pubs. Why aren’t dogs’
menus a thing?”

Drool will include a cake shop, a “Lick ’n’ Mix” station and a doggy
tuck shop, she says. For dogs watching their waistlines, there will
be banana chips, watermelon and fresh mange tout.

All the counters will be at pup height, with shop staff sitting on the
floor. The idea is to create a space to give dogs - and their owners
- respite from the summer heat (assuming it arrives) and a place to
relax. There will also be agility classes and film nights, with enough
space for up to 50 dogs depending on social-distancing rules, says
Thomas. “We’ll just have to keep on top of dogs cocking their legs.
Staff will have to like dogs.”

Could this kind of innovative thinking serve as a blueprint for
reviving other stores that have been left empty? The demise of
Debenhams meant that more than 160 of the group’s former stores
have closed in the past two years, adding to the collapse of the 22-
strong Beales chain and a number of closures by House of Fraser
and John Lewis.

The trick will be filling shuttered shops with things that can’t be
clicked online to entice people back to spending money in person.
Next, the clothing retailer, is betting big on beauty products, recently
signing a deal to take over five other former Debenhams beauty
departments to open its own make-up emporiums.

In Kent, Folkestone & Hythe District Council bought the old
Debenhams, which has Edwardian Art Deco features. 

Since February, it has been used as a vaccination hub. A council
spokesman says it could have a “mixed use” in future, potentially
involving a health centre.

Pet NewsPet News
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i something reports that 92-year-old Lincoln Parkes spends his days
doing what he loves - creating wheelchairs for dogs. Working as a
veterinarian for many years, Dr. Parkes has dedicated over 60 years
of his life to building custom-made carts for paralyzed animals.

Parkes’s retirement didn’t stop him from working - instead, he
focused all his attention on his lifelong passion. Setting up a
workshop two blocks from his home and began churning out
wheelchairs.

It all started when Parkes encountered a man whose dog had been
hit by a car. The dog’s back legs were no longer functional, but when
Parkes made a K-9 cart for the furry friend, the dog had a new lease
on life.

That’s when Parks decided to take it one step further, and in the early
1960’s he opened a wheelchair shop where he created carts for dogs
who couldn’t walk.

He kept it running as a side venture throughout his decades-long
career as a veterinary surgeon, but it quickly became a lifelong love
affair.

Parkes now spends his days designing specially carts for animals
in need, and nothing makes him happier than seeing a pup light up
with happiness after being fitted with a new wheelchair.

“I like to give animals a better life,” Parkes said. “If you put them in
a cart when they can’t get around, it gives them mobility so they can
use their front legs, and their spirit just goes - they’re like kids once
they got their independence.”

Inews reports that dog owners are used to finding their pets banned
from shops. But the team behind one historic department store is
counting on the animals and their appetites as part of a reopening
plan that could inspire the regeneration of other high
street landmarks.

The former Debenhams building in Bournemouth will reopen under
its original 1915 name of Bobby’s this summer, with the goal of
becoming a local destination again by serving as more than just a
shop.

Bromsgrove Standard reports that the company rated more than
130 UK towns and cities based on vital ‘dog-friendly’ factors
including average garden ratings, average property size, average vet
ratings, number of pet groomers and other pet-relevant amenities
and pet-friendly establishments. After Bromsgrove, Bridgend
finished second, Sevenoaks was third, Newport was fourth and Ely
was fifth. The Worcestershire town not only scores among the top
10 for garden space in the whole of the UK, it has also been revealed
as scoring the highest average garden score for the West Midlands.

(Story source: Bromsgrove Standard)

92-year-old retired vet
dedicates his life to
making ‘wheelchairs 
for disabled dogs
Disabled animals can now lead fuller lives
thanks to a selfless senior citizen working in
tirelessly in a small white warehouse, in a
Chesapeake Bay town.

Bromsgrove best place 
to live in the UK for pet
owners, says survey
BROMSROVE is the best place to live in the
UK for pet owners, according to the latest
study by WeBuyAnyHome.

Britain’s first foodhall 
for dogs shows how
department stores are
innovating to win back
customers
A former Debenhams building in
Bournemouth is being redesigned to attract
shoppers - and their pets - back to the high-
street landmark.
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Inews reports that an animal charity says it is looking for a gallant
pet lover to take on Galahad, the biggest dog it has ever had.

At 100kg, the Mastiff weighs about the same as a newborn elephant
and is equally as clumsy.

Dogs Trust Canterbury Rehoming Centre Manager, Harriet Blaskett
said: “Galahad is easily the biggest dog we’ve ever had here at
Canterbury, and he’s looking for a big-hearted owner to match. 

“He’s got no idea of his size at all and just loves human company so
he needs an owner able to cope with the demands of such a big dog.

“Galahad has had a lot of upheaval in his life so far, so can be a little
unsure when he first goes somewhere, but once he’s comfortable
he enjoys exploring his environment, sniffing (and knocking things
over!) as he goes.”

The four-year-old has had a number of different owners, now the
Dog’s Trust is hoping to find him a forever home. Prospective
owners will need plenty of space and direct access to a garden to
keep the colossal canine content.

And to ensure he remains a happy hound, the Trust advises against
Galahad living with cats or small furry pets, other boisterous dogs
or children under 12.

It may also be important not to be too house or garden proud, as
Ms Blaskett said: “His amazing foster carers say he loves nothing
more than lounging on a sofa of his own, he sleeps on a two-seater,
and plodding around the garden.

Inews reports that do you know or have you ever imagine the way
they take a small nap? Grown owls sleep upright while the young
owls can’t sleep in that way as they have heavy heads. 

The young owls also need to sleep anyhow until they become grown
owls to sleep upright. Tiny owls used to sleep on their bellies while
turning their heads to one side before having a good sleep.

They choose a tree branch to sleep in that way. The even not falling
down due to the power of their hallux means their back toe. The owl
is leashes to the branch with the hallux and it stay still until the tiny
owl folds their small leg.

Journalist Mark Rees wanted to know how the tiny owls are sleeping.
He posted a image of a little owl sleeping like a human being lying
on its belly and it has gone so viral on tweet.

The tiny owls are sleeping on their tummies while keeping their face
downside and it’s really cute.

“I’ve just discovered that baby owls sleep face down like THIS
because their heads are too heavy. Also, I don’t think I’ve seen owl
legs before!”

(Story source: Inews)

Pupperish reports that they discarded her without any regard for
her welfare. When the abandoned pup finally found her way into a
veterinary clinic, she was in terrible shape. 

She was missing hair from around her eyes. She even had maggots
crawling all over her tiny body. But Gracie never gave up. 
She continued to fight for life, and so did the kind people who
rescued her. They were determined to make sure Gracie was given
the second chance at life she deserved.

The Turney family, who run an animal shelter, decided to adopt
Gracie. Already being owners of two other disabled pets, they were
familiar with the responsibility involved. The family was concerned
about Gracie's mobility, as she was growing fast and was not yet
eligible for a wheelchair fitting. She needed another alternative. 

Luckily, clever 12-year-old Dylan came up with a brilliant idea! 
He built a makeshift wheelchair out of Lego. The wheelchair was
perfect for what Gracie needed. It was inexpensive and easily
adjustable to suit the rapidly growing pup.

The Mirror reports that anyone who has lost a dog or cat knows the
grief it can cause - because they are family, after all. For those of us
who want to bury them at home, there are legal requirements that
must be followed and failure to do so could prove costly. 
The burying of animals is covered under The Animal By-Products
Regulations and must meet the criteria covered in this legislation,
otherwise owners could face a fine or even imprisonment.

What are the rules?

• Your pet must not be buried near a water source
• It must be beneath 2ft of soil in heavier soils, and 3ft in lighter 
soils

• You must own, not rent, the land where it's buried
• The animal must not be hazardous to bury - this can be from
treatment previous to their death, such as chemotherapy

Should you bury your pet without following these rules, you can
face a maximum fine of £5,000 (the statutory maximum fine in the
UK), or three months’ imprisonment.

If the animal can be safely buried at home, then there are certain
precautions you can take to ensure your animal rests peacefully.

What's the best way to bury it?

If you have another pet at home, it is important to let them have a
few sniffs of your pet so they understand what has happened. It is
also recommended you bury the body either in a plastic bag, a metal
box, or a wooden box.

This, paired with the deep burial, means your animal’s remains are
less likely to be disturbed by other creatures. Additionally, it is
advisable to cover the burial spot with stones, a slab, or a paving
stone to again ensure the spot cannot be disturbed.

(Story source: The Mirror)

After a couple of weeks of practice, Gracie got used to using the
wheelchair to move around. She started walking, and before long,
she was even running around easily.  As Gracie grew, bigger wheels
were added to keep up with her. And when she was old enough, she
was fitted with an ‘adult’ wheelchair. That smile says it all!

(Story source: Pupperish)

Animal shelter seeks a
new home for its ‘biggest
ever’ dog Galahad, who
weighs the same as a
baby elephant
The 100kg Mastiff needs a ‘big-hearted’
owner able to cope with the demands of
such a big dog.

Baby owls sleep face
down because their
heads are too heavy!
Even the baby owls can get more cute as we
can’t think of them.

Disabled puppy gets
second chance at life
with a lego wheelchair
made by a 12-year-old
boy
Gracie had a pretty tough start in life. 
When the adorable pup was born without
front legs, her owners decided she wasn't
worth keeping.

Burying a pet in the
garden could land you 
a £5,000 fine unless you
follow certain rules
There are strict rules over what you can and
cannot do when your pet dies and you want
to lay it to rest at home - and failing to follow
them could land you a costly fine.

“He has little respect for flower beds or hedges and chooses to walk
through them, loves chewing toys, and spraying them with saliva
with a flick of his head.”

For those brave enough to take on the challenge of Galahad, his
profile is available on the Dogs Trust Canterbury website.
And although the centre is currently closed to the public,
appointments can still be made for rehoming of dogs.

(Story source: Inews)



So, how can you protect your horse from the misery of biting
insects? Horses vary in the amount of fly protection they need based
on their breed or type and the set up of their grazing areas.

Fly masks

Some horses tolerate flies very well whereas others are driven
to distraction and can risk injuring themselves trying to scratch
bites or avoid the insects.  

Even if your horse tolerates flies well, you should always protect
their eyes with a fly mask as flies will continuously feed on the
natural moisture around the eye and can encourage the horse to
rub his eyes on his legs; this can lead to conjunctivitis, infection
or even cause a foreign body to become lodged in the eye.  

Eyes should be kept clean and bathed regularly - use a separate
wipe for each eye to avoid any cross-contamination.

Fly rugs

Fly rugs will protect almost all parts of the horse from biting
insects depending on the style that you choose. Most fly rugs
incorporate a neck piece which may or may not be detachable
and a tail flap.

9
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Some rugs also have a belly flap to protect the exposed underside
of the horse which would be unprotected in a conventional rug
design.

Fit is incredibly important as your horse will be wearing this rug
for hours at a time. Even with horses out 24/7, fly rugs should
always be removed daily to check for any wounds or injuries,
trapped insects which can repeatedly bite or sting and any
rubbing or chafing.  

Inevitably, the mesh design or weave can be prone to getting torn
particularly with some horses who are more destructive or
accident prone and this can form an entry point for insects who
then can’t find their way out.

Fly rugs can be very hot so try and choose breathable makes.
Zebra print rugs are very fashionable at the moment and owners
report far less flies landing on these than the more usual pale
coloured rugs. The flies will still approach the horse but the
striped pattern seems to confuse them and discourage them
from landing.

Other defences against flies

Some horse owners swear by homemade fly sprays; certainly,
many of the brands for sale in tack shops don’t seem to do the
job and only repel flies for a short period of time. 
Stronger products which contain Deet may work but some
horses react to this chemical and it can adversely affect their skin.
Turning your horse out at night and bringing him at dawn is one
way to solve a fly problem.  

Choosing grazing without trees that is in a more open location
will also minimise fly problems but can create other issues like
lack of shelter from the sun. Fields with standing water will
always attract more flies and mosquitoes.

Fly traps and bug balls

It might seem a hopeless task placing a fly trap in your horse’s
field but some of these can be really effective. A fly ball can trap
flies which are attracted to the ball and then become trapped on
the sticky solution which is sprayed on the surface.  

A similar design has a fly trap above the ball which the flies go
into and then cannot leave. Some people make their own trap by
hanging a black bucket upside down and coating it with a sticky
glue or even using a simple piece of flat, black plastic.  

Sweet itch

Sweet itch is a different problem to fly irritation. Sweet itch is an
allergic reaction to the saliva of the biting midge and the itching
can drive horses to distraction.

The main form of defence to sweet itch is attack and owners of
sweet itch horses are usually well versed in a routine to protect
their horse during the warmer months.

There is a fly rug called a Boett blanket which encases the horse
and will protect him from biting midges; these are similar in
design to a standard fly rug but have a totally dense material
which is impenetrable and a different, more snug fit. Sweet itch
horses usually live in these rugs and will normally wear them in
the stable too.

Sweet itch horses need quite intense, proactive management but
many of the techniques that their owners use can be helpful in
combating flies and provide some useful insights and tips to
other horse owners.

Don’t forget… 

Horses with pink noses or pink skin on their legs can need
protection from intense sun with sunscreens, either a physical
barrier attached to their fly veil or a topical cream or lotion.

Whilst the endless sunshine is lovely, particularly after a wet
winter and a cold, late spring, horses do need shelter away from
intense heat. This can be provided by a canopy of trees but if
there is no natural shade available then you should provide a
shelter or bring them in during the hottest part of the day.

Have a handy summer first aid kit.  Keep some Chloramphenicol
eye drops which are now available from any chemist off
prescription, these can treat minor eye irritations like
conjunctivitis and infections caused by flies or rubbing.  

Bites can become infected particularly if the horse has rubbed
them so keep a selection of wound sprays and topical barrier
creams to protect raw areas from more fly predation. Make sure
that the latter are not oil-based as this will cause the horse’s skin
to burn in the direct sunlight.

(Article source: Pets 4 Homes)

8

The Flies Are Coming! 
Fly protection for your horse
A late spring has meant a delay to the usual insect life but, following a
very wet spell, the recent warm weather has given a real kickstart to the
fly season. 
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Even if you are not going back to the workplace right away, you
may be planning days out, so you should consider how your pet
will be looked after when you are not around. 

Dogs should not be left alone for more than four hours at a time,
and puppies can only be left for an hour or so.

If you cannot be around, you can get someone to help - it is an
expensive business, though, and there are choices to be made.

Dog walkers

A dog walker can help to break up the day by taking your pet out
for a toilet break and exercise.

Unlike daycare and boarding facilities, they are not regulated. 

“Some local authorities require dog walkers to apply for a licence
but others don’t, so it’s pretty much a postcode lottery as to
whether or not that will be the case,” says Dr Samantha Gaines,
a dog welfare expert at the RSPCA.

The Dogs Trust advises meeting potential dog walkers in person
to ask about training and experience, how many dogs they walk
at once, how they will transport the dog, and their cancellation
policy.

Dog walkers typically charge from £10 to £17 for an hour’s walk.
What you get for your money will vary. Some dog walkers send
photos while on their outings, and some go the extra mile. 

Those booked through Rover, a pet-sitting service endorsed by
the RSPCA, can use an app to map the walk and send details and
photos to the owner, along with an update on whether the dog
went to the toilet. 

A bit like Strava but with added bodily function information.

If the dog walker will have a set of your house keys to pick up
your pet, you should check what impact this has on your
insurance. 

“Handing keys to someone else not usually resident at your
property could have implications on home insurance, especially
where evidence of forcible and violent entry is needed in the event
of a burglary,” says Malcolm Tarling, a spokesman for the
Association of British Insurers. 

“You should check your home insurance policy and speak to your
insurer if unsure.”

Daycare for dogs

Broadly speaking, the main choice is between an individual
looking after dogs in their own home, and businesses that run
something like a canine creche; both should be licensed. 

Which is best for you depends on what suits your dog, and your
budget. Daycare costs vary from centre to centre, and typically
fall between £20 and £40 a day. Bruce’s Doggy Day Care, which
has five centres in London and the home counties, is at the top
end of the price scale, and owners must sign up for a minimum
of two half-days a week and pay a fixed monthly fee, and give a
month’s notice when cancelling the agreement.

At Bruce’s, dogs are split into different groups, separating the
large and small dogs. Its founder, Bruce Casalis, says: “We have
puppy preschool because puppies have very different needs to
adult dogs. 

They need to rest, they need more meals through the day and
they haven’t learned their social skills yet.”

For some dogs, daycare is brilliant fun. “If you’ve got a super-
sociable, happy-go-lucky dog, then they’re probably going to be
pretty happy being around a bunch of dogs all day,” says Chloe
Jackson, a canine behaviourist and training manager at Battersea
Dogs & Cats Home. 

For others, it’s scary: “You need to know what your dog can and
can’t cope with. Are they anxious about new people or new
spaces? If so, you have to determine whether daycare is the right
course of action for your dog.”

If your dog is the nervous type, they might not be accepted at
daycare. Under the regulations, dogs should be screened to make
sure they are not “afraid, anxious or stressed”, so they don’t pose
a danger to other dogs or staff.

A dog-sitter who looks after your pet at their home may be a
more suitable choice. Some only look after one dog at a time,
others have more; they should never exceed the number
specified on their licence. Typically, home daycare costs are
between £15 and £30 a day.

Continued on pages 12-13…

Over the past year, dogs have provided locked-down owners with
comfort, company and a reason to head out for long restorative
walks. 

There are 12 million of them in the UK, according to data from
the Pet Food Manufacturers’ Association. And because of the
coronavirus pandemic, a whole generation of puppies have never
spent any time alone, while older dogs have got used to always
having someone around. Now that we can leave the house again,
that may be about to change.

“Our biggest concern as people start returning to work outside
the home is that pets will need to adapt to a very different routine
and may experience some anxiety around being separated from
the owners they’ve spent every day with during lockdown,” says
Daniella Dos Santos, a vet and the senior vice-president of the
British Veterinary Association. 

“Owners should spend time gradually getting pets used to being
left alone or in different settings and make sure these experiences
are positive.”

Doggy daycare: Who will look after
your pet when you go in to work?
Dogs became used to owners being around more in Covid lockdowns but
there are ways to make being apart easier and cheaper.
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Pauline Sherman needed help looking after Barney, her retriever,
when she began a new job at the Covid testing centre in
Tangmere, West Sussex, last year. 

She had been using a dog walker twice a day but Barney spent
more time alone than she wanted. “I put up a profile with a photo
of Barney and information about him, the fact he’s a very
energetic dog and needs lots of attention, exercise and mental
stimulation to be happy,” she says.

Two potential borrowers didn’t work out but then Lauren
Richardson made contact. She and her partner, Steve, had just
bought their first home. 

“Both our families always had pets, and it felt like a dog was the
thing that was missing but the timing wasn’t right to get our
own,” Richardson says. “And then lo and behold, we found
Barney’s profile.”

They met up and Lauren and Barney “clicked immediately”,
Sherman says. She and Richardson became friends, too. 

Now, when Sherman works three long days in a row, she drops
off Barney on the first day and picks him up after her last shift. 

“I know that he gets lots of attention and love, which is what he
needs. And while finances were not my first priority, using a dog
walker was costing about £265 a month. 

Here, no money changes hands and I know Lauren looks after
him because she enjoys his company.”

For Richardson, whose job is home-based, it is the perfect
arrangement: “It means I get out walking, which gets me away
from the screen. And when you’re having a rubbish day, it’s nice
because you can just cuddle up to the dog. It takes that stress
away.”

Watching from afar, plus toys to keep dogs
occupied

“People talk about Velcro dogs, following their owners from
room to room and not wanting to be on their own,” says the
RSPCA’s Gaines. “Regardless of all the daycare options are out
there, dogs do need to learn to spend time by themselves. 
It’s such a critical life skill.”

Gaines suggests leaving a camera and filming your dog to see
how it reacts once the door has closed. You can even watch your
dog from afar and entertain it at the same time, with one of a
number of treat-dispensing cameras on the market, such as the
Furbo or the Petcube Bites 2. Petcube’s makers claim it is the
“perfect assistant for busy pet parents”, allowing you to watch
and talk to your pet on your smartphone with two-way audio, and
remotely fling out treats to keep your dog’s spirits up.

To distract and entertain your dog while you are not there,
Battersea’s Jackson recommends LickiMat, a range of textured
mats designed to give them a slow-release treat. You load up the
mat with something spreadable (LickiMat recommends Greek
yoghurt or peanut butter) and the dog takes its time to lick the
mat clean. They cost from £5 to £12.50.

Your dog may shred your slippers in seconds but Kong dog toys
are made from stronger stuff. The Kong Classic toy (£5) is a
hollow rubber snowman-shaped affair that you stuff with
something tasty (cream cheese works well). If you’re lucky, your
dog will be occupied for some time trying to empty it. Try the
Battersea Dogs & Cats Home online shop for more toys.

(Article source: The Guardian)

You can search for and contact potential carers directly but
booking through a dedicated service may save some time and
trouble. 

With Rover, for example, you enter the dates you need help with
and information about your pet, and the site’s algorithm will bring
up the profiles of suitable, verified people in your neighbourhood.

“A real person reviews every single new profile manually,” says
Rover’s Thea Mathias. Sitters must have ID checks and agree to
abide by any relevant regulations. 

Payments are made through Rover, which charges a 15%
booking fee, up to a maximum of £49; a £1 donation goes to the
RSPCA for each first-time booking. 

As part of the deal, the Rover Guarantee promises to reimburse
members for “costs arising from certain injuries or damages that
occur during a service booked and paid for through Rover”,
essentially providing cover where insurance falls short.

“One of the most important steps is to arrange a meet-and-greet
before agreeing anything,” Mathias says. “You need to make sure
that you feel comfortable and happy.”

Sharing the love

BorrowMyDoggy connects owners with local dog lovers who
don’t have a pup and would like to take care of one, whether on
a walk or for daytime dog-sitting or overnight stays. 

Launched by London-based Rikke Rosenlund in 2012, it has 1
million members covering 99% of postcodes in the UK. 

It is free to set up a profile but you need to pay for premium
membership to contact borrowers and set up sessions. The fee
is £44.99 a year for dog owners or £12.99 for borrowers. 
“As part of the subscription fee, there is (accident and third-party
liability) insurance and access to a 24/7 vet line. 

We also verify all of our members and check them against the
electoral role,” Rosenlund says. “But the most important thing
is meeting up locally, getting to know each other.”
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Skytales reports that the two pups are the best of friends and are
always together.

The shop, called Istikbal Mobile, sells home items such as bedding,
sofas, curtains and mattresses. The owner has a soft spot for the
strays who live in the area - and decided to do something to make
their life a little bit better.

“The owner of this shop puts one of the beds (with a plastic cover
on it) in front of the shop,” Baykal told The Dodo. “This bed may be
the one they sell that day or it may be one of the incoming ones.”

“They don’t put the bed on its side, they let it stay flat, and these
two stray dogs lay and sleep there every time,” Baykal said. “If it is
winter, the shop provides a bed every day. And if it is summer, they
give them shade and water.”

Thanks to the shop owner, the strays no longer have to find comfort
on cold cement sidewalks. The dogs are well-known in the area and
depend on neighbours to care for them, but this store takes it one
step further.

“This street is known as a rich area and everyone gives food or water
to the local dog and cats, but no one supplies quality bedding to
them normally,” Baykal said. “This shop does.”

On a cold, rainy day, Baykal passed the strays snoozing on the
mattress and decided to snap a picture of the sleepy pups and post
it to Twitter, thanking the owner of the shop. While some people
question the cleanliness of the mattresses - even with a plastic cover
- most have applauded the kind act.

Aubtu reports that what’s even sadder is the fact that they have no
one by their side to comfort them during their final moments of their
lives. 

For this reason, the least we can do is to stay with them, making sure
that when their time comes, they feel important and loved. They also
know they were not just pets to us - they were members of the family.

Sadly, there are so many old or terminally ill pets get abandoned by
their owners because they think that canine friends are just
temporary visitors in their lives. 

However, they never know how much their canine companions love
them - their humans are their whole life.

For that reason, a retired nurse named Nicola Coyle has opened up
a dog hospice called The Grey Muzzle Canine Hospice to take care
of abandoned old or terminally ill dogs that have less than 6 months
to live. This selfless woman is making sure abandoned dogs spend
their final days living life to the fullest.

Metro reports and who can resist the dozens of pictures of forlorn-
looking animals, on charity websites, all seeking a new home?

But adopting a rescue dog or puppy is not always as straightforward
as it seems.

Many have ongoing medical or behavioural issues from ill-treatment
they may have received in their previous home.

And just as in human relationships not every dog will like, or be a
suitable match, for every willing new dog owner.

Wood Green, The Animals Charity, is one of the largest rehoming
centres in Europe and currently features on Channel 4’s The Dog
House, which shows just how much work goes into matching dogs
with people.

The centre operates from a 52-acre headquarters in Cambridgeshire,
where its vision is to match every pet to a loving home for life.

Furniture store makes
sure stray dogs have 
a cozy place to sleep
For six years, Dr. Cem Baykal has passed the
same furniture store every day on his way to
work. And whenever he walks by, it’s
impossible to miss the pair of stray 
dogs hanging out in front.

Woman opens hospice for
abandoned dogs so they
can feel loved during
their final days
Can you imagine how sad and desperate 
dogs are when they are abandoned by 
their beloved owners?

Meet the dog charity that
matches up pooches to
new owners by
personality
We’ve all seen the T-shirts: ‘Rescues are the
Best Breed’.

Recently, Baykal stopped by the shop to check on the strays and
found that they were doing well, despite the inclement weather.

“This morning we had very heavy rain in Istanbul, and I saluted my
friends on my way to the hospital in the early morning,” Baykal said. 

“The shop was closed but the bedding was still there. The lazy one
was still sleeping, but his friend was awake and accompanied me to
the pedestrian crossing for my safety.” 

(Story source: Skytales)

“We’ll only take them in if the vet says they’ve got less than six
months to live, so we’re focusing on end of life care,” the former
nurse said in an interview. “I think the longest I’ve had one is around
one year and the shortest was about two weeks.”

They are spoiled with love and treated they deserve before their last
days walking on the Earth are closed to an end. Nicola throws the
dogs a birthday party, takes them out for a nice steak dinner and
much more.

“I don’t know when their birthdays are, so we make sure we throw
all of them a birthday party,” says Nicola. “If they’re well enough,
we take them for a day at the seaside, they get fish and chips on the
beach and ice cream.”

Sadly, every happy story comes to a finish and ends in tears. 
It’s time to say goodbye - and it’s never easy. “We all get very
attached to them, it’s very emotionally intense and we do mourn and
grieve for them,” says Nicola. “We do need to have breaks between
them.”

Thanks to people like Nicola, these dogs get to spend their final days
feeling important and loved before departing to Doggy Heaven.

(Story source: Aubtu)

‘We have 3,000 registrations a week from people wanting a pet and
we rehome about 700 dogs a year - so clearly there’s a disparity
between the demand and how many people get a dog,’ says Tom
O’Connell, Head of Customer Engagement at the charity.

‘Our aim is to match people with the right dogs - but it’s all from the
dog’s perspective: what that individual dog needs in terms of
accommodation, care and exercise. 

Some people want an excitable breed that needs lots of exercise,
others might be looking for a quiet companion. There is no one size
fits all.’

At Wood Green, as with most rehoming charities, the process starts
with a would-be adopter completing an online registration form
answering questions such as whether there are other pets in the
household, if there are children, how long owners may be out at
work and whether they live in a house or a flat, and have a garden.

But ultimately the key is matching the dog’s personality with a
person’s.

‘Everything is bespoke to achieve a positive match. We are not
judgemental but our dogs need more support as they are often
vulnerable.’

Recent figures showed that since the first lockdown in March last
year, 3.2million pets have been bought or sourced in the UK.

Puppy prices have soared to over £3,000 an animal for the most
popular breeds such as cockapoos - and people are prepared to pay.
But Tom says there is no sign - yet - of the predicted avalanche of
unwanted dogs being handed in to rehoming centres when owners
return to the office.

‘We’re hoping it’s because they have invested large sums of money
in these dogs and so are prepared to make the changes to their lives
they need to keep the animal happy,’ he says.

(Story source: Metro)

Do you have an interesting story about you r pet? 

If so please email u s to: articles@mypetmatters.co.uk

and we may use it in a future issue!



Popeye then began making regular appearances in Diep’s
restaurant snapshots, prompting her to create Popeye the Foodie
Dog, an Instagram account dedicated to his culinary adventures. 

The page features photographs of Popeye - often clad in adorable
themed costumes - patiently posing with plates of food, from
steak and sushi to fast food and donuts. While he may look like
he’s about to sink his teeth into each delicious meal, Diep
confesses that is not quite the case: 

“We'll give him nibbles of anything that's safe for him,” she
explains. “We always carry a bag of his favourite treats as well.
He's usually not really into the food anyway. He just likes to be
out and about - people watching and to bark at any other dog
that walks by.” Be sure to follow Popeye’s adorable dog-blogging
adventures on his Instagram - a perfect place for food
connoisseurs and dog lovers alike!

Top dog-friendly restaurants in Los Angeles

Los Angeles is known for having some of the best restaurants
around, but oftentimes you can’t take your dog along. Dog-
friendly restaurants in Los Angeles aren’t hard to find, though, if
you’re in the know. 

Some L.A. restaurant owners love dogs and accommodate pet
parents who bring their dog to lunch (or brunch, or dinner…).
Trouble is, you don’t always know which ones they are - until
now.

The Waffle
6255 Sunset Blvd. Los Angeles, CA 90028 (West Hollywood)

• Retro-inspired waffle house with 17 signature waffles
• “Woofles” available for dogs, made with parmesan, parsley, 
and whole-wheat flour

• Staff is pet-friendly
• Patio has plenty of railing to tie your dog’s leash
• The Waffles also works with the SPCA and animal-rights
organizations

Eveleigh
8752 Sunset Blvd. Los Angeles, CA 90069 (West Hollywood)

• Upscale, elegant Sunset-strip eatery
• Serene, shady patio with faux grass for your pooch
• Farm-to-table food and crafty cocktails
• Special weekend brunch menu

Home
1760 Hillhurst Ave. Los Angeles, CA 90027 Silver Lake and Los
Feliz

• Two locations in greater Los Angeles: Los Feliz and Silver Lake
• Large, welcoming courtyard patio
• Takes dog-friendly restaurant to the next level with free organic 
dog treats!

• Large, moderately-priced menu

Golden Road Brewing
5410 W. San Fernando Road. Los Angeles, CA 90039 (Glendale)

• For the beer-loving pet parent
• Amazing dog patio equipped an umbrella-covered “Doggy 
Deck,” fake grass, and biscuits for sale

• Nearby passing trains may startle some dogs

The Oinkster
2005 Colorado Blvd. Los Angeles, CA 90041 (Eagle Rock)

• Featured on the Food Network’s “Diners, Drive-ins and Dives”
• Sandwiches and burgers on the menu
• Affordable prices
• Pet-friendly shaded patio
• Second Hollywood location

The Morrison
3179 Los Feliz Blvd. Los Angeles, CA 90039 (Los Feliz)

• Scottish pub and eatery
• Enclosed patio where every dog gets his own water bowl and 
biscuits

• Dog menu features three items: Where’s the Beef (hamburger 
and rice), Cock-a-Doodle-Doo (chicken and rice), and the 
Frankenweinie Bowl (hot dogs and rice) - all for $6 each

(Article source: Various)
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Ivy Diep found the homeless pup wandering the streets in
January 2014. Matted, skinny, and alone, Diep decided to take
Popeye home with her, where he instantly hit it off with her
husband and other canine companions.

One day, she allowed the now 3-4-year-old pooch to tag along
on one of her “Instagram dates” - outings in which she and a
friend try new restaurants and document their meals on the social
media site - and realized that Popeye makes a surprisingly polite
dinner date. 

“I would bring Popeye to any of the pet-friendly places, and we
realized how good he was around food,” she told ABC News. “He
would sit still for photos.”

Pampered Popeye! Starving stray
dog is rescued and taken to pet-
friendly restaurants all over LA
While most dogs happily chomp on crunchy kibble and typical canine
treats, Popeye - a starving stray turned furry foodie - drools over LA’s
trendiest chow.



Long-term responsibility

Anna Webb, animal behaviourist and A Dog’s Life Podcaster, says
many of those who took dogs on during the pandemic didn’t
consider the longer term responsibilities involved: “Lots were
drawn to happy faces on social media, but when their puppy
arrived the cute factor soon turned into chaos as puppies are not
born trained.

“Once puppies bought last April turn into teenagers - that’s about
7-10 months for dog - those youngsters can become difficult to
manage. When online sites saw a huge increase in re-sales, the
dogs were more or less all at that age”

What’s complicating things further is the booming business of
online puppy sales. Webb says: “The pandemic may have
changed the way dogs are rehomed forever. On a recent show I
did with Ira Moss from the charity All Dogs Matter, we discussed
how young dog owners who’ve spent upwards of £4,000 -
£5,000 pounds on a puppy during the pandemic are now
reselling these dogs online instead of bringing them to a shelter,
as a means to recoup some of their costs.

“A charity has the resources and checks in place to help re-home
a puppy properly, but going about it this way means the animal
is often shoved from pillar to post and sold to the highest, and
often unscrupulous bidder.”

It’s worth noting that many of these new and exasperated dog
owners are young themselves, (59% are under 34, according to
the Pet Food Manufacturers’ Association). This same
demographic may be unable to afford dog trainers, as well as
more likely to use an online marketplace.

However, all experts concur that owners should beware of
advertising or selling pets online and instead opt for rescues or
shelters, which have far more expertise to ensure pets are re-
homed safely.

Rob Bays at Battersea Dogs & Cats Home says: “Dogs are
brought to us for behavioural reasons and also due to changing
circumstances, and we welcome all. We always recommend that
if people are looking to re-home a dog they go through a rescue
or shelter. Before making any decisions, be sure to do your
research.” 

Popular breeds

At the moment, according to Pets4Homes, the most popular dog
breed in the UK is the French bulldog, but the greatest spike in
demand and interest during the pandemic was the Cavapoo
(achieved by crossing the Cavalier King Charles spaniel with the
poodle).

Pre-Covid this type wasn’t even in the top 10, but it now leads
the pack with a total number of 1,882 prospective buyers for each
puppy, compared to 769 per pup pre-pandemic.

Common health problems for Cavapoos include hip dysplasia,
epilepsy and eye problems, and while these dogs are renowned
for their intelligence and loving temperament, they can also be
known for their barking, digging, jumping up, hyperactivity and,
you guessed it, separation anxiety. Researching your breed is the
number one thing to do before adopting, say the experts, but
even if it’s after the fact, it’s still a good idea.

Dr Angela Hughes at Mars Petcare says: “Even after you already
have the dog, it’s never too late to research your breed.
“It’s important to understand what is hard-wired and innate to
the dog and what can be trained and taught. As an owner you
need to figure out what you can shape and change. Understand
the traits you need to accept, and learn to manage and work with
them.”

Tips to calm your dog

Mars Petcare has other tips that exasperated owners can try
before taking the dramatic step of rehoming their dog:

Realise that most “problem” behaviour is completely normal.
Things such as digging, chewing, barking, scratching, and
jumping up are all normal dog behaviours. Your pet is not trying
to purposely upset you, they are simply behaving in a way that
serves a function to them. Try not to label the behaviour as good
or bad, but instead recognise possible reasons why.

Recognise the “good” behaviour and reward, reward, reward!
Dogs require training and if you aren’t purposely teaching them
what is “right”, they will learn as they go along. Be mindful of
what behaviours you want to occur more frequently and reward
those when they occur. Toss a treat, play a game or provide a pat
(whatever your pet loves) when you notice a good behaviour.  
For example, if your pet is laying down quietly on his bed, give a
reward.

Understand pet body language. Dogs can’t talk to us, but they
can tell us how they’re feeling through their body language.
Sadly, many people ignore this communication or they don’t
recognise subtle signs.

Reduce stress. It’s not just us that gets stressed, our pets can
be too. The most common behavioural issues tend to be those
relating to fear, anxiety and aggression. These all generally occur
when an animal is feeling stressed. Help your pet by providing
them with an enriched environment where they have
opportunities to engage in species-specific behaviours like long-
lasting chews or long walks.

And if all of these options have been exhausted - what’s next?
Dr Hughes says: “If things become antagonistic and you cannot
live together, forcing it to work is not good for either one of you.
You can overcome a lot of things, but you can’t overcome
everything. If one is miserable, both are miserable.”

(Article source: Forbes)
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Dogs in particular were seen as a way to gain companionship
and give purpose to daily exercise regimes.

According to Pets4Homes, by May 2020 there were more than
400 buyers for every pet advertised in the UK. Pet
insurance policies increased by 59%, according to data from LV=
General Insurance, and Google searches for “buy a puppy”
increased by 115%, with prices for some of the most sought-
after breeds reaching record levels.

Fast forward just over a year, and animal shelters are bracing for
an incoming wave of animals, and pet sales websites are filling
up with listings for puppies being resold.

According to the Dog’s Trust, between August 2020 and January
2021, there was a 41% increase in web traffic to its Giving Up
Your Dog page. Battersea Dogs & Cats Home predicts a likely
increase of up to 27% more dogs abandoned or left to stray in
the next five years.

So why the change of heart?

Dr Tammie King, animal behaviourist at Mars Petcare, says: “We
know pets bring a host of benefits for humans, including relieving
anxiety and loneliness, so it’s no wonder many people decided
to adopt. But complications can occur when their cute bundle of
fluff transforms into a juvenile delinquent, destroying any
valuable possessions in their path.

“This is normal adolescent animal behaviour, but without the
right skills it can be difficult to manage. Many puppies purchased
during the first wave of lockdowns will be reaching this stage
right now. Combining this with possible separation-related
anxiety as their owners go back in to work, it can be a very
challenging situation to navigate.”

Pandemic Puppies: Tackling a
growing problem
In March 2020, as the reality of lockdown began to bite and millions of
people began to adapt to their new circumstances, the UK saw a huge
increase in demand for pets.



Please help us rescue and care for
vulnerable hedgehogs - Britain’s
favourite mammal
A shocking study has revealed that 
hedgehogs are rapidly vanishing from 
our countryside, with numbers HALVED
in the last 20 years.
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I am delighted to tell you that Britain’s hedgehog has won favourite
mammal in a UK poll.

The UK’s only spiny mammal won with 35.9% of the 5,000 votes,
more than double that of the Red Fox, who came in second place
with 15.4%. The Red Squirrel came third with 11.4%, out of a
shortlist of 10 charismatic UK mammals.

Unfortunately, hedgehogs are rapidly vanishing from our
countryside as numbers have HALVED in the last 20 years, a
shocking study has revealed.

Henry Johnson, hedgehog officer, People’s Trust for Endangered
Species (PTES) said:

“We Brits seem to love hedgehogs for a whole range of reasons,
including their cute appearance, their role as slug controllers and
the way they have colonised our gardens with such aplomb. This
is why it is so sad to see them decline, with one in three lost since
the millennium.”

Threats to hedgehogs come mostly from us. In rural areas, our
farmland increasingly lacks the diversity of habitats hedgehogs
need and the invertebrates they feed on. In towns and cities green
spaces are lost to development, paved over or increasingly
fragmented. Hedgehogs are also very prone to road traffic
accidents.

This is why we have launched this special Annual Appeal to protect
Britain’s favourite mammal.

At Hedgehog Rescue Rehabilitation and Care Centre we respond
immediately to rescue injured hedgehogs. A vet is called in straight
away and the hedgehogs are monitored and cared for. Once fit
and well they are released back into the wild.

Hedgehog Rescue is now conducting its Annual Appeal. Only by
continuing our huge effort and long-life commitment can we give
these wonderful animals a safe, happy and contented life.

We care for many hedgehogs here at our rehabilitation
centre. Hedgehogs just like these:

‘Julie’

‘Julie’ (pictured left) came in last Autumn, quite
small, out in daylight and had ticks. She stayed a
few weeks, put on enough weight, and made a
full recovery. She was released back to her own
territory by the finder.

Baby Hedgehogs

These 2 hedgehogs came in as very small
babies and had stayed with us a few
weeks, gaining weight and giving us a
chance to sort out their health issues. They
had several ticks and needed worming.
When they were 100% ready, we released
them close to where they were found.

These hedgehogs are some of the lucky ones. Others are less
fortunate.

As a friend who knows what a wonder animals can be, I hope you
will support our Annual Appeal. Your kind gift will help us rescue
and care for many more vulnerable hedgehogs - Britain’s favourite
mammal.

To donate to Hedgehog Rescue, go to:
https://www.justgiving.com/fundraising/hedgehogrescue 
or write to: Raisemore, Unit 1, Alton Road Industrial Estate,
Ross-on-Wye HR9 5NB

Registered Charity No: 1126812 (England & Wales) 
Registered Charity No: SCO47720 (Scotland)


